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Literacy in Careers
Health & Safety at Work - 2
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Across  
 6 An all-in -one bod y suit wh ich  pr otects cloth in g. (8 ) 
 7 T he ag en cy respo ns ible fo r r escuin g people at sea. ( 10)  
 10  A  device which extr acts air .  ( 9,3) 
 12  The pos ition ing  of the body wh ilst movin g or s tat ion ary. 

(4,7 ) 
 14  An adjus table an d essential featu re of  a chair .  ( 4,7) 
 16  A  d evice wh ich qu ick ly stops  an  electr ic tool in an 

em ergen cy. (9,4,6 ) 
 18  A con dition  that can be cau sed  b y to o mu ch use o r 

impr oper u se of m onitor s. (9)  
 20  Su bstan ces used  in  a p rodu ction  pr ocess which may 

dama ge th e en viron ment. ( 9)  
 21  Passages  which peo ple walk thr ough  - th ey need to b e 

kep t clear of r ubbish . ( 8) 
 22  A  setting on  a mo nitor which affects th e overa ll level of 

ligh t it emits. (10 ) 

Down  
 1 The spin e shou ld be in  this  pos ition, when sittin g at a 

wor ks tation or lifting  h eavy items . ( 8) 
 2 Rules , r egulations  and  p rocedur es desi gned to prot ect 

peop le fr om  h arm . (6 ,3,6) 
 3 A s tron g bo dily reaction to eatin g certain food s, such  as  

n uts, eggs  or  wh eat. ( 7) 
 4 Clean  wor kin g h abits and per so nal clean lin ess . ( 7) 
 5 Lou d noise which  m ay be damag ing  to the ears . (5,9 ) 
 8 A  measur e of loud ness or  v olum e, often  abbr eviated to 

dB. (7 ) 
 9 A typ e of oven  th at co oks by hig h frequ ency radiation .  It

mu st be checked regu larly to  av oid health haza rds  associa
with  r adiation  leakag e. (9 ) 

 11 The accurat e and  in for mative lis tin g of in gr edients an d 
nu trition al pr operties , on  t he o utsid e of a food p ro duct. 
(4,9 ) 

 13 Helpf ul devices  th at mus t be used in the corr ect way to 
avoid  in jury. ( 5) 

 15 Snacks  and  food s which  are poo r in nutr ition. (4,4 ) 
 17 Sh or t fo r ‘Repetitive S train In jury’ , a painfu l co nd ition 

caused  b y fr equently rep eating  the same movem en t.  (3 ) 
 19 A com mon food  ad ditive which  is  al ready pr esen t in  

mos t f oods . ( 4) 
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Literacy in Careers
Applying for a Job - 1
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Find the words in the grid.  Words can go across or down. 
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S.S.E.R. Ltd. registered in England & Wales.  Registration number: 3230968.

'Literacy in Careers' engages students in the vocabulary related to Careers Education.  The
resources can be used in a variety of ways to support preparation for work experience, to
initiate Careers Action Planning or to investigate, in detail, an area of employment.  'Literacy
in Careers' is available in two discrete packs - Pack A deals with Key Issues, Skills and
Terminology whereas Pack B highlights the huge variety of jobs available in different employment
sectors.  The resource packs are available as printed photocopy masters (each over 160 pages) or on
CD ROM in both Microsoft Word and Adobe Acrobat formats.  The CD ROMs also provide extensive
glossaries and engaging, interactive crosswords - you can view, complete, check and print crosswords
from within your favourite Web Browser.  The interactive crosswords are ideally suited for use on an
interactive whiteboard or ordinary monitor and come complete with a free comprehensive site licence!

•  over 1,000 key terms are identified;

•  over 1,000 current jobs are identified;

•  covers all aspects of Careers Education;

•  CD ROM or photocopy masters available;

•  includes free duplication & site licence;

•  CD ROM features INTERACTIVE Crosswords.

Applying For A Job - 1
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Literacy in Careers
Crossword Solutions (A - C)

Applying for a Job - 2Applying for a Job - 1

Customer Service - 3 Customer Service - 4

Customer Service - 1 Customer Service - 2
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deals with Key Issues, Skills and Terminology.

Topics (Pack A)
 

Number of
Crossword &

Wordsearch Sets

Applying for a Job 2
Customer Service 4
Customer Service - Personal Qualities 1
Education & Training 2
Employment & Careers 6
Health & Safety at Work 4
ICT in Industry 2
Introduction to Business 3
Introduction to the Economy 4
Key Skills - Application of Number 5
Key Skills - Communication 4
Key Skills - Improving own Learning 2
Key Skills - Information Technology 6
Key Skills - Problem Solving 3
Key Skills - Working with Others 3
Money Management 4
Stress Management 3
Stress Management - Ways to Relax 1
Time Management 2

Literacy in Careers
Employment & Careers - 3

Literacy in Careers
Key Skills - Problem Solving - 3

N.B. Each set contains a crossword, wordsearch,
solution & support sheet.

You can differentiate by allowing the pupils to
choose between a crossword or wordsearch.
The crossword support sheets can also be used
to provide a differentiated task level between a
crossword and a wordsearch. The free site licence allows you to place the interactive
crosswords on any size of network and any number of standalone computers, and to
print off any number of crosswords for use within the site.  Packs A and B provide 61
and 68 interactive web browser crosswords, respectively.
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Literacy in Careers
Money Management - 3

160+
Pages

Pack A
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Find the words in the grid.  Words can go across or down. 
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Across  

 2 To grasp the  meaning. (10) 
 5 A pro blem with a single key feature with only a 

few po ssible ways to  solve it. (15,7) 
 9 To carefully watch something, noting important 

features. (7) 
 14 Another way of solving a problem. (11,6) 
 16 Attempting to work through or  unravel a 

problem. (7,7) 
 17 To select a  representative group fro m a 

population.  This group may be used to test a 
solution. (6) 

 18 A wide variety o f mental approaches to solving 
problems. (8,6) 

 19 To apply brain power, to  cogitate . (5) 

Down  

 1 Labour, skills, time, mater ials or equipment 
tha t can be used to help solve a problem. (9)  

 3 To infer or  reason from other known facts. (6) 
 4 A restriction on the amount of time available. 

(4,5) 
 6 A perso n qualified to support your key skills 

decisions. (11,6)  
 7 A statement about more  than one situation or 

case. (7,9) 
 8 A way of approaching a  pro blem a little at a 

time, in a logical order. (4-2-4) 
 10 A question o r statement of opinion to be tested 

against data. (10) 
 11 A logical order  to do things. (8) 
 12 A deduction resulting from reasoning. (10)  
 13 Using a model to solve a  problem. (9) 
 15 Achievement w hich should be recorded. (7) 

Across  
 3 A bank account for making long-term deposits.  It has a higher 

rate of interest than a current  account. (7,7) 
 5 An incentive scheme to encourage repeat business,  usually 

worth about 1% of purchases. (7,4) 
 7 Payment according to an hourly, weekly or monthly rate, rather 

than for what  has been achieved. (4,4) 
 9 An amount subtracted from gr oss  pay. (9) 
 12 A loan for a house usual ly paid back over 25 years. (8) 
 13 A person’s total income, less al l deductions. (3,8) 
 15 An amount of money owed to a bank in a current  account. (9) 
 16 The conditions of a credit agreement  - read the details  very 

carefully! (6,5) 
 17 The cost of borrowing money - an extra payment  added to the 

repayment  of the original amount. (8) 
 18 Collecting tax straight from wages or salary. (4) 
 20 A monthly tally of the money coming in and going out of an 

account.  It includes a balance - the amount remaining. (7,9) 
 21 A wri tten statement of the likely cost  of labour and materials 

for doing a particular job. (8) 

Down  
 1 The government department that collects taxes. (6,7) 
 2 A small form for entering detai ls of money that is being paid 

into an account. (6-2,4) 
 4 A card  which is presented to the retailer when buying things 

with a cheque. (6,9,4) 
 6 Money paid monthly from the government to a parent, to help 

with raising a child. (5,7) 
 8 An automatic transfer of money from one bank account to 

another. (4,4,6) 
 10 Something which will  hopeful ly gain in value in the future, or 

produce an income. (10) 
 11 A bank account for daily use, such as entering payments, 

withdrawing cheques, and transfer of direct debits. (7,7) 
 14 Income tax collected straight from wages - PAYE.  (3,2,3,4) 
 16 The end-user of a product. (8) 
 19 The basic requirements of l iving that people must have - water, 

food, shel ter, clothes and heating. (5) 
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Literacy in Careers
Working in Art, Craft & Design - 1

You are free to photocopy and enlarge these small page views for immediate inspection purposes only.  Please respect our copyright.

The exercises associated with each topic are graded with respect to difficulty and
therefore teachers can easily decide on the suitability of a crossword for a particular class
or pupil.  All material is aimed at the level of demand expected at NQF Levels 1 & 2.
The detailed glossaries are easily adapted, e.g. Key word lists and wall displays can all
be easily developed.  'Literacy in Careers' is an invaluable resource for careers teachers,
pastoral staff and work related curriculum co-ordinators, each of whom can be provided
with a copy of the resource under the terms of the inclusive, comprehensive site licence.

Topics (Pack B)
 

Number of
Crossword &

Wordsearch Sets

 Working with Animals 2
 Working in Art, Craft & Design 4
 Jobs in Beauty & Hairdressing 1
 Jobs in Business & Administration 3
 Jobs in Construction 2
 Working in Consumer & Home Services 4
 Jobs in Engineering 3
 Jobs in Farming & Horticulture 2
 General Job Titles 1
 Working with your Hands 1
 Jobs in Health & Social Care 7
 Jobs in Hospitality, Food & Catering 1
 Working in ICT 1
 Jobs in Law & Order 3
 Jobs in Learning & Development 3
 Jobs in Leisure, Travel & Tourism 3
 Jobs in Manufacturing & Production 2
 Jobs in Marketing & Public Relations 1
 Jobs in Media & Publishing 3
 Outdoor Work 2
 Working with the Past 1
 Jobs in Performing Arts & Entertainment 4
 Jobs in Public Service 4
 Jobs in Retail & Distribution 3
 Working in Science 2
 Jobs in Sport & Recreation 1
 Jobs in Textiles & Fashion 2
 Jobs in Transport & Motor Vehicles 2

Pack B

Across  
 1 A designer and ma ker of  cake s.  This work needs a t horough knowle dge  

of  cookery and cake decoration. (4,5)  
 4 A craftspe rson who carves w ood, ma king indi vi dual works of  art . (4,6) 
 7 A person who designs w al lpaper.  A course i n surfac e pattern would be  

a good sta rting point  for this work. (9,8) 
 9 A person who produces w orks of ar t, e specially by pai nting.  The term 

can also mea n anyone highly ski ll ed i n any c raft, such as graphic 
de sign, photogra phy or sc ulpt ing. (6) 

 11 A designer and maker of ha irpieces.  A single ha irpiece can ta ke as 
much as a week t o make. (8)  

 12 An artist who paints pict ures for  a  l iving. (7) 
 13 A craftsperson who makes solid objects of a rt out  of materia ls such as 

wood, me ta l or  clay, by ca rving, welding, chiselling or  cutting. (8)  
 15 A c raftsperson who makes individual candl es by hand. (11,5)  
 16 A craftsperson who makes baske ts and other items from interwoven 

twigs, canes or  rushes. (6,6) 
 17 The job of creat ing and applying t he make-up for  a ctors i n film, TV or 

thea tre.  For some roles t his may take several hours t o apply each day 
and may involve high-tech materials and masks. (4-2,6) 

Down  
 2 The  job of making mode ls of industri al  prototype s, 

new developments, cars or planes. (5,5)  
 3 The job of cre at ing ha ndcrafted furniture for indivi dual  

orde rs. (9,5)  
 5 A maker and developer of perfumes.  This job requires 

a good nose for scents and odours. (8) 
 6 The  art and craft of ma king dolls by ha nd. (4,5)  
 8 The  job of taking photographs.  There are many 

di ffere nt areas, such as fashion, nature, ca rs, a nd 
celebri ti es. (12) 

 10 A person who displays pictures in a  frame.  They try to 
bring out the  best  in the picture or  photogra ph, by 
carefully designing a nd cutting the frame to fit. (7,6) 

 14 The traditional craft  of designi ng and maki ng 
individual clothes for customers. (6)  

 

180+
Pages
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Jobs in Business & Administration - 1
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Well done!  All correct!

Literacy in Careers - Crossword Support 
Jobs in Health & Social Care 2 

Here are the answers to help you with the crossword. 

 Ambulance Driver 
 Care Assistant 
 Counsellor 
 Dental Assistant 
 Dental Technician 
 District Nurse 

Health Visitor 
Hearing Specialist 
Hospital Manager 
Maintenance Staff 
Meals-on-wheels Staff 
 

Pharmacy Assistant 
Psychologist 
Registered General Nurse 
Social Worker 
Ward Sister 
 

Literacy in Careers - Crossword Support 
Jobs in Health & Social Care 3 

Here are the answers to help you with the crossword. 

 Alternative Therapist 
 Ambulance Care Assistant 
 Ambulance Paramedic 
 Art Therapist 
 Clerical Staff 
 Coroner 

Dental Surgeon 
General Practitioner 
Hospital Cleaner 
Hospital Porter 
Hospital Receptionist 
 

Medical Receptionist 
Music  Therapist 
Physician 
Physiotherapist 
Practice Nurse 
 

Literacy in Careers - Crossword Support 
Jobs in Health & Social Care 4 

Here are the answers to help you with the crossword. 

 Ambulance Technician 
 Analyst 
 Cardiologist 
 Consultant 

Dietician 
Domestic Supervisor 
Drama Therapist 
Naturopath 

Optical Technician 
Osteopath 
Probation Officer 
Senior Consultant 

C A K E M A K E R
O F

W O O D C A R V E R U P
E R E

D W A L L P A P E R D E S I G N E R
O M I F
L P A A R T I S T U
L H K P U M
M O E I W I G M A K E R E

P A I N T E R C E R
K O T M
E G S C U L P T O R A
R R R A K

C A N D L E S T I C K M A K E R
P F L R
H R O

B A S K E T W E A V E R
R M

M A K E U P A R T I S T
R

1 2

3

4 5

6 7

8 9

10

11

12

13 14

15

16

17

 

Highlights over 1,000 jobs available today!



Literacy in Careers
Jobs in Media & Publishing - 2

© SSER

P S

R E C O R D I N G E N G I N E E R U

O B

G C F E
C A M E R A O P E R A T O R O L D

A O O I

S C R I M E W R I T E R K O T

T S M E R O

U O E D P R O O F R E A D E R

N U A R Y S
T N S E W S

A U D I O A S S I S T A N T R I

R O I S I S D

T P S E T T I

V I D E O E D I T O R E A R
S R A P R I N T E R

T A N R T C

T L I T E R A R Y A G E N T T

O S O

R C O S T U M E D E S I G N E R

1 2

3

4 5

6

7 8

9

10 11

12

13

14

15

16

17

DESCRIPTION STOCK 
CODE

FORMAT - CD ROM or PRINTED
CD ROM users require MS Word - any version to edit

the files and a Java enabled web browser to load the
Interactive Crosswords, e.g. Internet Explorer.

QTY COST:
Exc. VAT

COST:
Inc. VAT

SUB TOTAL
Inc. VAT

Literacy In
Careers
(Pack A)

LCACD CD ROM (Pack A) - includes 61 Interactive
Crosswords not present on the Photocopy Masters. £40.00 £47.00

LCAPR PHOTOCOPY MASTERS - Pack A (160 pages) £47.00 *^ £47.00 *^

LCAPRS
PHOTOCOPY MASTERS - SPECIAL PRICE!

You must also order, or have previously ordered,
item LCACD to obtain this low price!

£25.00 * £25.00 *

Literacy In
Careers
(Pack B)

LCBCD CD ROM (Pack B) - includes 68 Interactive
Crosswords not present on the Photocopy Masters. £40.00 £47.00

LCBPR PHOTOCOPY MASTERS - Pack B (180 pages) £47.00 *^ £47.00 *^

LCBPRS
PHOTOCOPY MASTERS - SPECIAL PRICE!

You must also order, or have previously ordered,
item LCBCD to obtain this low price!

£25.00 * £25.00 *

Super
Bundle!

LCABCD
CD ROM (Packs A & B)

You can still purchase the Photocopy Masters at
the special prices when you purchase this bundle.

£65.00 £76.38

GRAND
TOTAL   £

All U.K. customers (except Channel Islands) must pay the VAT inclusive prices.  A licence, set of terms/
conditions and a VAT invoice/receipt are sent with the goods - allowing eligible schools to reclaim the
VAT.  Official orders are welcome but please attach a completed S.S.E.R. Ltd. order form indicating the
stock code required.  If possible cheques should accompany the orders and are payable to S.S.E.R. Ltd.
N.B.  Owing to the copyright nature of these resources S.S.E.R. Ltd. operates a no
returns policy and does not operate an inspection copy service.  In the rare case
of damaged or faulty goods you must phone to obtain an official returns number.

 Name:
 Position:  Signature:
 School name:
 School address:

 Pupil age range:  Post code:
 School phone :  Fax:

S.S.E.R. Ltd.
Please complete the following table in BLOCK CAPITALS  N.B. Goods are usually despatched within 24hrs. of receiving your order.

The check button provides immediate feedback to the
user by removing all letters and words which have been
incorrectly entered.  Each user can also print off a copy
of their completed crossword (already checked and
verified) from within the browser.

ORDER FORM

N.B. ^ Denotes purchases not eligible for eLCs.  * Denotes goods not subject to VAT.  All other goods are subject to VAT @ 17.5%.

P.O. Box 269,
Loughborough.
England. LE12 7ZL.
Phone/Fax:
(U.K.) 0871 2205369
(International) +44 (0)871 2205369
Email SSERLtd@aol.com
Web Site: http://www.sser.co.uk
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Well done!  All correct!

Across  
 3 A person who is in charge of a control consol e in a 

recording studio. (9,8) 
 6 The controller and user of a camera.  Thi s involves 

listening to the director’s instructions, and following 
principles of lighting and photography. (6,8) 

 8 A writer who specialises in wri ting about criminal 
activity. (5,6) 

 11 The job of checking in detail the content of any item 
to be publ ished. (5,6) 

 12 A technician who control s and monitors the sound on 
televi sion and radio shows. (5,9) 

 14 The job of making creative decisions about the fi nal 
form of a vi deo production. (5,6) 

 15 The job of creating many perfect copies of material 
which is being published or distributed, such as books, 
adverts, magazines, etc. (7) 

 16 A middleperson between authors and publishers, who 
advises authors, and tries to persuade publishers to 
publish an author’s work. (8,5) 

 17 The job of hi ring, adapting or creati ng costumes for 
use on stage or in films.  The work requires experience 
in dressmaking and theatre. (7,8) 

Down  
 1 The job of applying technical and artistic skills in the 

presentation of a programme. (9,9) 
 2 A person who initially selects, prepares and edits the 

text of a media item,  which could then be edited by 
the chief editor. (3-6) 

 4 A person who writes cookery books.  These people 
need to be original in creating their own recipes. (7,6) 

 5 The job of assisting the floor manager of a studio, by 
carrying out tasks such as handling the prompt book. 
(5,9) 

 7 The job of performing dangerous and skil ful acts in 
the place of actors.  These people need to be 
physically fit,  sporty, and very brave. (5,6) 

 9 A person who sets up and operates the sound 
equipment for studios and outsi de broadcasts. (5,8) 

 10 A person who looks after costumes, and helps 
performers get dressed. (7) 

 13 The person who puts a show, programme or film 
together, combining the work of the various 
contributors, such as singers, dancers, actors, etc. (8)

 15 A collective name for publishers, journalists and 
editors. (5) 


